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SHEIKH ZAYED MEDICAL COLLEGE/ HOSPITAL RAHIM YAR KHAN 

GRIEVANCES SUBMITTED BY THE BIDDERS FOR THE BULK PURCHASE OF MEDICINES (ORAL DOSAGE FORMS AND MISC. ITEM) 

FINANCIAL YEAR 2024-25 (MEETING HELD ON 21-05-2024) 

Sr. no. 
Name of 
Bidder 

T. Sr. No. & Name of item Decision of TSC Grievances by bidder Decision by The Committee 

01 
M/s. Scilife 
Pharma 

T. Sr. No. 89. Tab. Sitaglyptin 50mg + Metformin 
500mg(Blister/ AL. Pack) packed in carton with leaflet 
Brand Name: Glusimet 

Qualifying marks did not achieve by the bidder on the 
basis of ordinary parameter, and samples were also 
rejected by the TSC, So declared as non responsive. 

Required valid documents are providing with the 
grievance. Kindly accept and re-evaluate our 
sample and declare as responsive. 

Required valid documents submitted by the bidder with 
the grievance. Committee evaluated the documents 
and showed serious concern and reservation to firm for 
submission of valid documents and for non compliance 
in technical bid. However committee accepted the 
documents and qualifying marks achieved.  
Committee accepted the request of the bidder for 
evaluation of the samples. The provided samples were 
evaluated by the committee/ end user and approved 
the samples. So declared the firm responsive for 
healthy competition. 

T. Sr. No. 91. Tab. Montelukast Sodium 10mg, (Blister/ 
AL. Pack),packed in carton with leaflet 
Brand Name: Asthiven 

T. Sr. No. 138. Tab Amlodipine besylate 5mg( blister 
pack) Packed in carton with Leaflet 
Brand Name: M-Low Tab. 

02 
M/s. Brooks 
Pharma 

T. Sr. No. 23. Tab. Ciprofloxacin  500 mg (Blister/ AL. 
Pack) Packed in carton with Leaflet 
Brand Name: Gen- Cipro Tab. 

Qualifying marks achieved by the bidder but sample was 
not provided by the bidder. So declared as non 
responsive. 

Sample was provided with the grievance. Please 
accept and declare as responsive. 

Samples still not provided by the bidder with the 
grievance. So committee unanimously rejected the 
request of the bidder and decision of the TSC was 
upheld. 

T. Sr. No. 42. Cap. Omeprazole 20 mg (Blister/ AL. 
Pack.) Packed in carton with Leaflet 
Brand Name: Omesec Cap. 

03 
M/s. 
Wilshire 
Lab. 

T. Sr. No. 21. Cap. Cephradine 500mg (Blister/ AL. 
Pack) Packed in carton with Leaflet 
Brand Name: Amspor 

Qualifying marks achieved by the bidder but sample was 
not provided by the bidder. So declared as non 
responsive. 

We provide the sample with the tender but institute 
mistakenly declare as non responsive due to non 
submission of sample. Kindly declare as responsive. 

Samples still not provided by the bidder with the 
grievance. So committee unanimously rejected the 
request of the bidder and decision of the TSC was 
upheld. 
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Sr. no. 
Name of 
Bidder 

T. Sr. No. & Name of item Decision of TSC Grievances by bidder Decision by The Committee 

04 
M/s. 
Kohinoor 
Industries 

T. Sr. No. 315. Povidone Iodine Sol. 10 % W/V 450ml 
USP 
Brand Name: Prodine Sol. 

Qualifying marks achieved by the bidder but samples 
were unanimously rejected by the TSC. So declared as 
non responsive. 

Our products are formulated as per USP standards. 
Our API source for Povidone products are FDA and 
GMP certified. Our products organoleptic properties 
are better than Brooks Pharma. We are providing 
the said stocks to the leading hospitals in Punjab 
i.e. LGH, BVH, Holy Family/ Children Hospital etc.  
We provide the stock to SZH Rahim Yar Khan while 
Books Pharma refuse to provide the stock in main 
tender. no complaints received from institute during 
last year. By purchasing of Kohinnor products 
institute saved 2.7 million in FY 2023-24. Our 
products declared as standard quality by DTL 
Punjab. 

Committee discussed the grievance of the bidder in 
detail and unanimously rejected the request of the 
bidder and decision of the TSC was upheld.  

T. Sr. No. 315. Povidone Iodine 7.5% W/V Surgical 
Scrub 450ml USP 
Brand Name: Prodine Scrub 

05 
M/s. Care 
Pharma 

T. Sr. No. 258. Lignocaine Gel 2% W/V, Tube of 15gm 
with nosal individually packed in carton with leaflet 
Brand Name: Zyocain 15G 

Sample was approved by the committee. Qualifying marks 
did not achieved by the bidder on the basis of ordinary 
parameter, So declared as non responsive. 

We are providing the required valid documents. Kindly 
evaluate and accept and declare as responsive. 

Required valid document submitted by the bidder with the 
grievance. Committee evaluated the provided documents 
and declared the firm responsive for healthy competition 
as sample was already approved by the TSC. Further this 
was single quoted firm for this item and item was 
essentially required for the emergency department.  

T. Sr. No. 274. Low Osmolarity Oral Rehydration Salt , 
(ORS), Sachet Packed in carton  
Brand Name: Rehydrate ORS 

Qualifying marks did not achieved by the bidder on the basis 
of ordinary parameter and sample was also rejected by the 
TSC, so declared as non responsive.  

We are providing the required valid documents. Kindly 
evaluate and accept the documents and declare as 
responsive. 

Required valid documents submitted by the bidder with 
the grievance. Committee evaluated the documents 
and showed serious concern and reservation to firm for 
late submission of required documents and for non 
compliance in technical bid. However committee 
accepted the documents and qualifying marks 
achieved.  
Committee accepted the request of the bidder for 
evaluation of the samples. The provided samples were 
evaluated by the committee/ end user and approved 
the samples. So declared the firm responsive for 
healthy competition. 

T. Sr. No. 298. Cream Silver Sulphadiazine 1%,  Tube 
of 50gm, Individually packed in carton with leaflet 
Brand Name: Silvazin Cream 

T. Sr. No. 315. Povidone Iodine Sol. 10 % W/V 450ml 
USP 
Brand Name: Povine Sol 

Qualifying marks did not achieved by the bidder and sample 
was also rejected by the TSC, so declared as non 
responsive.  

We are providing the required documents. Kindly 
evaluate and accept the documents and declare as 
responsive. 

Committee discussed the grievance of the bidder in 
detail and unanimously rejected the request of the 
bidder and decision of the TSC was upheld. 
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Sr. no. 
Name of 
Bidder 

T. Sr. No. & Name of item Decision of TSC Grievances by bidder Decision by The Committee 

06 
Faisal 
Pharma 

T. Sr. No. 15. Tab. Nimesulide 100mg, (Blister/ AL. 
Pack)packed in carton with Leaflet 
Brand Name: Nise Tab. 

Firm declared as responsive in the pack size as per Drug 
Registration Certificate. 

Firm requested to approve the pack size of 1000 
and 1500 nos.  

Committee discussed the grievance of the bidder in 
detail and unanimously rejected the request of the 
bidder as firm was bound to provide the stocks as per 
register pack size by the DRAP. 

T. Sr. No. 154. Tab. Clopidogrel 75mg, (Blister/ AL. 
Pack) Packed in carton with Leaflet 
Brand Name: Lowplate 

T. Sr. No. 155. Tab. Clopidogrel 75mg + Aspirin 75mg 
(Blister/ AL. Pack) Packed in carton with Leaflet 
Brand Name: Lowplate Plus Tab. 
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